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Sensitivity: Internal

Business runs on documents and communications
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Sensitivity: Internal

Every Process Starts with a Communication or Document
From an email – to a task – to a query

This means a lot of emails & 

documents!
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Sensitivity: Internal

67% of customer service agents report 

feeling burned out at work

40% of customer service agents stated 

that managing email volumes was the 

most challenging part of their job

Employees spend up to 25% of their 

workweek on repetitive tasks such as 

data entry and document processing. This 

repetitiveness can lead to mental fatigue 

and job dissatisfaction.

Turnover rates as high as 30% 

directly correlated with burnout from 

managing high volumes of emails.

Companies that effectively use automation see a 20% 

increase in employee retention rates because 

automation reduces the stress associated with 

managing large volumes of customer emails.

Employees spend 30-40% of their time searching 

for information in documents. This time-consuming 

process contributes to inefficiencies and stress, 

especially when deadlines are tight.

Employees involved in repetitive document 

processing tasks were 1.5 times more likely to 

experience symptoms of depression and 

anxiety.

Using AI and automation to handle routine email 

queries can lead to a 30% improvement in agent 

productivity and a 50% reduction in average 

response times. This reduction in workload helps 

in significantly lowering stress levels.



5
Sensitivity: Internal

There are 5 required elements for a 
next-gen Business Automation Platform

Source: IDC, Next Generation Business Automation Platforms, 23 January 2024

End-to-end process automation1

Seamless orchestration of automation technologies2

AI-powered automation3

Democratization of automation4

Value-driven automation planning & business observability5
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Sensitivity: Internal

Intelligent Document Processing (IDP)

Remove work from paperwork.

IDP combines UiPath Document Understanding and 

Communications Mining capabilities to help customers 

automate document and communication processing 

from end-to-end.

IDP delivers state-of-the-art Specialized and Generative AI 

for all scenarios across documents and communications.

IDP can analyze and process structured, semi-structured, 

and unstructured documents at scale.
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Sensitivity: Internal

• Like forms, passports, licenses, time 
sheets 

• Fixed in format and can contain 
handwriting, signatures, checkboxes​

• Like invoices, receipts, purchase 
orders, medical bills, utility bills

• Containing fixed and variable parts 
like tables

• Like contracts, agreements, emails, 
scripts, drug prescriptions, news

• No fixed format, free-form 
sentences/paragraphs

Which documents can be handled by 
Document Understanding?

Structured documents Semi-structured documents Unstructured documents
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Sensitivity: Internal

https://www.youtube.com/watch?v=ipiQzq1titA https://www.youtube.com/watch?v=8aJHFKe-Ow0
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Sensitivity: Internal

UiPath is AI at work … because with 
automation it works better

Enable AI-powered automation across all 
knowledge work to accelerate human 

achievement in an Enterprise

Best-in-class human emulation

See
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Think
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+

End-to-end automation platform



Ačiū !
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