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Every Process Starts with a Communication or Document
From an emall — to a task — to a query
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Employees spend 30-40% of their time searching

- for informatior_1 in docur_nentls: Thi§ time-consuming UilPath If¢Foundation
67% of customer service agents report process contributes to inefficiencies and stress,
feeling burned out at work especially when deadlines are tight.

GALLUP

ID( Using Al and automation to handle routine email

[l

queries can lead to a 30% improvement in agent
40% of customer service agents stated 0 productivity and a 50% reduction in average
that managing email volumes was the response times. This reduction in workload helps
most challenging part of their job in significantly lowering stress levels.
2endesk Employees involved in repetitive document
CX Tl‘ends processing tasks were 1.5 times more likely to salesforce
experience symptoms of depression and
anxiety.
Journal of
Occupational
Employees spend up to 25% of their Health Psychology
workweek on repetitive tasks such as
data entry and document processing. This
repetitiveness can lead to mental fatigue
and job dissatisfaction. Companies that effectively use automation see a 20%
. increase in employee retention rates because
. Turnover rates as high as 30% automation reduces the stress associated with
MCKII’ISGY directly correlated with burnout from managing large volumes of customer emails.
& Company managing high volumes of emails.

McKinsey

FORRESTER’ & Company




There are 5 required elements for a UilPath’ myrundaton
next-gen Business Automation Platform

End-to-end process automation

Discover

Seamless orchestration of automation technologie

TASK MINING COMMUNICATIONS MINING IDEA CAPTURE & MANAGEMENT

_ Automate
Al-powered automation

GENERATIVE Al
& EXPERIENCES

Operate

CONTINUOUS TESTING

INTELLIGENT DOCUMENT
PROCESSING & SPECIALIZED Al ORCZ%%?’E%%ON

Democratization of automation

REALTIME & TReNp
ANALYTICS

UN/QE% yANAGEMENT
ERNANCE CLOUD-FIRST FLEXIBILITY

Value-driven automation planning & business observab

Source: IDC, Next Generation Business Automation Platforms, 23 January 2024
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Intelligent Document Processing (IDP)
Remove work from paperwork.

PROCESSING PROCESSING

Path Document
Understanding

U
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IDP combines UiPath Document Understanding and
Communications Mining capabilities to help customers
automate document and communication processing
from end-to-end.

IDP delivers state-of-the-art Specialized and Generative Al
for all scenarios across documents and communications.

IDP can analyze and process structured, semi-structured,
and unstructured documents at scale.
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Which documents can be handled by U
Document Understanding?

Structured documents Semi-structured documents Unstructured documents

- Like forms, passports, licenses, time * Like invoices, receipts, purchase » Like contracts, agreements, emails,
sheets orders, medical bills, utility bills scripts, drug prescriptions, news

* Fixed in format and can contain . C_:ontaining fixed and variable parts * No fixed format, free-form
handwriting, signatures, checkboxes like tables sentences/paragraphs

0 é‘ o e wcn e Cramat -\h'-— 0
20800 ALMADEN AVE, SUITE 404 IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

- A - - Do not copy, install, distribute, publicly display, the Matorials (as defined bolow) provided under thi
w AB123456 = Move-For-YouCo. i e D e ] o o s o s s o,
“DOE = We don’t need b T: 414255559876 forms and conditions.
- - A} J A J 't Mmove 50 you ne 10 Move: *
JANE o o F:+1425 535 3456 This Agreement forms a logally binding contract between You and Intel Corporation (Inter’) rwumr\q
123 mns s' £ billing@moveforyou-co com Your use of the Materials. By copying, installing, distributing, publicly displaying, or using the
www moveforyou-co.com Materials, You agreo 1o ba bound by the terms of this Agroement. If You do not agree 1o the terms of this
ANYT OWN Oﬂ 12345 Agreement, do not copy, install, distribute, publicly display, of use the Materials.
YoM A (T ea——
(4] 0| 21.2@1 M .SB ' If You are agreeing to the terms and conditions of this Agreement on behalf of a company or other legal
entity. You represent and warrant that You have the legal authority 10 bind that legal entity 1o the Agreement,
] 1 February 2020 PO: NP74006735 in which case, “You" or “Your* will mean such entity.
———1 Third Party Programs (as defined below), even if included with the distribution of the Materials, are governed
e L " . " . by separate third party kicense terms, including without limitation, open source software license terms. Such
F 502 BRO “' m“ Bill To: Invoice No: 456200-TZE1 third party license terms (and not this Agreement) gover Your use of the Third Party Programs, and intel is
s 07-02-2018 not liable for the Third Party Programs.
23456 09-16-1'590 Tony Tzeng Agree:
0 me End User Liconse ment for the Intel(R) Software Development Products
2 ’ 12345 Mango Lane (Version March 2015)

»o» 09-16-1990 rects Seattle, WA 98108
1. LICENSE DEFINITIONS

A. “Confidential Information” means all Materials (as defined below), including without limitation, any
Pro-Release Materials, that are identified (in the product release notes, on Intel's download website
for the Materials or elsewhere) or labeled as Intel confidential information or a similar legend.

INVOICE DETAILS FEE B. “Excluded License” means a license that requires, as a condition of use, modification, or distribution,
that the kcensed software or other software incorporated into, derived from or distributed with such
software (a) be disclosed or distributed in Source Code form; (b) bo licensed by the user o third
Packing services $1,282.00 parties for the purpose of making and/or distributing derivative works; of (c) be redistributable at no

Storage fees (1 month) $1,884.00
e . under any of the following licenses or distribution models, of licenses or distribution models
House move (white-glove service) $5,320.00 substantially similar to any of the following: (a) GNU's General Public License (GPL) o
Vehicle storage and transport $5,186.00 Lesser/Library GPL (LGPL), (b) the Artistic License (e.g., PERL), (c) the Mozilla Public License, (d)
the Netscape Public License, (o) the Sun Community Source License (SCSL), (1) the Sun Industry
Source License (SISL), and (g) the Common Public License (CPL)

Sales tax 10% $1,367.20

“IPP Sample Source” is the Source Code file(s) that: (1) demonstrates certain limited functions
included in the binary ibraries of the Intel(R) Integrated Performance Primitives (“Intel(R) IPP"); (i) is
Total Fee including Tax $15,039.20 identifiod as Intel IPP sample source code; (iii) s obumod upumly from Intel after You register

Vierie rrvews of tha IntallB) 1DD nerdsiet with ntal hinrt in all af tha tarme and randitinne

o
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IDP—transform service and
operational efficiency

UiPath Business AutomationPlatform

Discover

Continuously uncover opportunities for process and task
improvements helping you identify the highest ROl areas

PROCESS MINING TASK MINING COMMUNICATIONS MINING IDEA CAPTURE & MANAGEMENT

Automate

Get more done with a digital workforce that seamlessly collaborates with your
people and automates work via Ul and API, powered with native integrated Al

5

LOW-CODE DEVEL T Ul & AP AUTOMATION PROCESS ORCHESTRATION INTEGRATED NLP & AIML

Operate

An enterprise-grade foundation to run and
a mission critical automation program at high scale

UNIFIED MANAGEMENT

CONTINUOUS TESTING & GOVERNANCE

FLEXIBLE DEPLOYMENT

Your Your Applications Your
Processes Systems of record — ERP, CRM, HCM | Communications and Collaboration | Personal Productivity People
% 15% 600% 97% 90%
70% () () () () 4,500
reduction in time reduced error rate increase in the increase in straight-through invoices processed
needed to via automated data volume of claims productivity processing achieved monthly
process invoices collection handled daily withDP

. PP, .
i expion Canon

EXPONENT HEALTH



Ui|Path inveion

just
married!

o)

https://www.youtube.com/watch?v=ipiQzqgltitA https://www.youtube.com/watch?v=8aJHFKe-Ow0 -

Sensitivity: Internal




UiPath is Al at work ... because with
automation it works better

Best-in-class human emulation

See

Read the screen

Think

Understand and
decide what to do

Do

Interact with
applications and data

Ui

End-to-end automation platform

Discover

— Enable Al-powered automation across all
— knowledge work to accelerate human
achievement in an Enterprise
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